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The truth is powerful. It can also be painful.

If you're the type that prides yourself on always telling it like it is, you might consistently remember the first part

of this reality, while sometimes forgetting the second. Sure, constructive feedback can help your team grow, your

entrepreneur friend improve her business, or your supplier better serve you. But flat out criticism can also hurt
people's feelings and harm relationships.

Being assertive doesn't mean being aggressive or bossy—it's about communicating clearly and objectively.
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