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Proactive behavior is when people identify and solve problems before they occur. In the workplace, proactive
behavior involves planning and preparing for upcoming tasks or noticing when others might need help.

By investing in your professional skills and being mindful of your workplace habits, you can
become a proactive worker who makes a positive impact on team workflows.

What is a proactive worker?

A proactive worker is a person who takes initiative to identify problems and complete tasks without requiring

instruction or guidance from a supervisor. They anticipate upcoming work, prepare resources and complete
certain tasks early. Some key characteristics of a proactive worker include:

Organized: Proactive workers use planning and organization to manage their responsibilities and time wisely.
You can apply organization skills to mean assessing your current workload, predicting challenges, managing
deadlines and scheduling time for future assignments.

Calm: Conducting your work in a calm, rational manner is an important part of being proactive at work. When
unexpected tasks and changes occur, proactive workers use logic to calmly address these challenges.

Solution-oriented: Since proactive workers think strategically about how to complete upcoming tasks, they
have a solution-oriented mindset and strong critical thinking skills. To be a proactive worker, brainstorm
creative ways to solve or prevent problems in different scenarios.

Engaged: Engagement means committing to your job with enthusiasm and thinking about the impact of your
behaviors. Anticipating work, starting early and setting goals requires and engaged, committed mindset.




